
PAYMENT CLAIMS & ADJUDICATION – KNOW THE STEPS AND TIMESCALES
Sections 4, 5 & 6, Construction Contracts Act 2013, Flowchart

Payment Claim Date

Not later than 5 days after the Payment Claim Date Claimant prepares and delivers a Payment Claim Notice to Respondent s.4(1)

Respondent contests amount and prepares and delivers a response 
not later than 21 days after Payment Claim Date s.4(3)

If matter not settled on or before the payment due date, Respondent 
shall pay the amount proposed to be paid on that day s.4(3)(b)

If any amount due is not paid the Claimant may 
suspend work for non-payment s.5

Decision of adjudicator 
referred to High Court 

for enforcement s.6(11)

Dispute referred to 
arbitration or proceedings 

initiated s.6(10)

Decision of adjudicator replaced by a 
decision of an arbitrator or of a court 

s.6(10)

Full adjudication amount including fees, costs and 
expenses of adjudicator pursuant to decision paid in 

full within 7 days s.7(1)

If full payment not made the Claimant may suspend 
works by giving notice pursuant to s.7(2)

Within 7 days of the adjudicator’s appointment the Claimant serves ‘the Referral’ 
on the adjudicator with a copy (at the same time) to the Respondent s.6(5)

Claimant serves ‘Notice of Intention to Refer’ 
payment dispute at any time on Respondent s.6(2)

The adjudicator may correct his / her decision but may 
not reconsider or reopen any aspect of the decision s.6(13)

Failing agreement under s.6(3) adjudicator shall be 
appointed by the chair of the ‘panel’ s.6(4)

Adjudicator’s Decision

The adjudicator has 28 days from the date that a referral is made to reach 
a decision (the period can be extended by 14 days with the consent of the 

Claimant or a longer period as agreed by the parties) s.6(6)&(7)

The adjudicator shall inform the parties of the 
procedures to be applied and give directions as to 

the timetable for the adjudication process, 
paragraph 26 COP*

Respondent does not contest amount is due

Payment made by the payment due date 
or enforcement sought
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*Code of Practice published 25th July 2016


